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GTS Technical Services is committed to conducting all business activities with integrity, honesty,

fairness, transparency, accountability, and respect. We expect the highest standards of ethical and
professional behaviour from all employees, contractors, suppliers, consultants, and business
partners acting on behalf of the Company.

Our Code of Conduct reflects our commitment to responsible business practices, compliance with

applicable legal and regulatory requirements, and the principles of our Integrated Management
System.

We are committed to:

* Conduct all business activities ethically, honestly, professionally, and in compliance with
applicable laws, regulations, contractual obligations, and Company policies.

e Treat all employees, customers, suppliers, contractors, and other interested parties with
dignity, fairness, equality, and respect.

e Promote equal opportunity, diversity, and inclusion while prohibiting discrimination,
harassment, bullying, violence, intimidation, and any form of abusive behaviour.

e Prevent bribery, corruption, fraud, theft, conflicts of interest, and all other forms of
unethical or unlawful conduct.

e Protect confidential information, intellectual property, personal data, and Company assets
against unauthorized access, use, disclosure, damage, or loss.

e Identify, disclose, and appropriately manage actual, potential, or perceived conflicts of
interest.

e Promote a safe, healthy, secure, and environmentally responsible workplace for all
employees and visitors.

e Encourage employees and business partners to report unethical behaviour, misconduct,
or compliance concerns in good faith without fear of retaliation, ensuring confidentiality
and fair investigation.

e Maintain accurate, complete, transparent, and reliable business records in accordance
with applicable legal, regulatory, and Company requirements.

e Respect internationally recognized human rights and support responsible, sustainable,
and ethical business practices throughout our operations and supply chain.

e Promote continual improvement through awareness, communication, training,
accountability, and responsible leadership.

Senior Management is fully committed to promoting a culture of integrity, ethical behaviour,
accountability, and compliance by providing the leadership, resources, and support necessary for
the effective implementation of this Code of Conduct.

This Code of Conduct is communicated throughout the organization, made available to relevant
interested parties, reviewed periodically, and updated whenever necessary to ensure its
continuing suitability, effectiveness, and alignment with applicable legal requirements and

Company values.
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Failure to comply with this Code of Conduct may result in disciplinary action, termination of
employment or contractual relationships, and legal action where applicable.
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